
 

 1 

Ref: RDB/RP/MM/21.01.2020 
 
22 January 2020 
 
Councillor Michael Michael, 
Cabinet Member for Clean Streets, Recycling & Environment, 
County Hall, 
Atlantic Wharf, 
Cardiff CF10 4UW. 
 
Dear Councillor Michael, 
 
Environmental Scrutiny Committee – 21st January 2020 
 
On behalf of the Environmental Scrutiny Committee I would like to thank you 

and the officers for attending the Committee meeting on Tuesday 21st January 

2020 to discuss the item on ‘Education Campaign to Support Improving 

Recycling Performance’.  The comments and observations made by Members 

on the areas relevant to your portfolio of responsibility are set out in this letter.  

 
Education Campaign to Support Improving Recycling Performance 
 
 Pink Sticker Scheme - Members welcome the introduction of the ‘Pink 

Sticker’ scheme, and see it as a positive step forward that should help 

Cardiff make improvements on current recycling rates. They feel that the 

initiative will provide the short term support and longer term sanctions 

necessary to improve the quality of recycling in Cardiff.    

 
 Potential Municipal Waste Sticker - Municipal Waste Long term, the 

Committee believe that the Council could apply a similar ‘Pink Sticker’ 

approach to the municipal waste stream, i.e. a sticker that is used to 

identify municipal waste that includes material that can be recycled. They 

accept the argument that such a change should not be introduced 

immediately as the public needs to adapt to the current proposal, however, 

they feel that this is something that the Council could look at in the future.  

 
 Enhancing Technology - Members were told that the Council is looking 

to enhance waste collection technology, for example, by potentially 

introducing RFID stickers to improve the quality and speed of data 
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collection. The Committee welcome this approach as it will improve the 

data held by the Council, putting it in an informed position so that it can 

better target waste collection resources. These improvements could help 

the Council develop a localised picture of waste collection, for example, 

tailored ward information, and ultimately create a bespoke collection 

approach that will only help in increasing recycling rates.  

 
 Educational Support - Members were told that scanning the sticker or 

typing in the website link would take residents directly to the Council’s 

‘Recycling and Waste’ page which would provide information on how to 

recycle and process a range of materials.  This system works for those 

who are IT literate and can read English and Welsh, however, it presents 

challenges for those who can’t.  I would be grateful if you could provide 

details of how you propose to support those who are not IT literate, or are 

unable to read Welsh and / or English.  

 
 Recycling & Waste Webpage Review - As explained above, the ‘Pink 

Sticker’ directs the public to the ‘Recycling and Waste’ page that contains 

information on how to recycle and process a range of waste materials in 

Cardiff.  The Committee believe that to maximise the impact of the ‘Pink 

Sticker’ scheme the page needs to be as engaging and interactive as 

possible, therefore, recommend that Recycling & Waste Management 

review the information on the site to identify how improvements might be 

made.  

 
 Nappy Collections - A Member commented on a number of missed 

nappy collections, and the problems that this had presented for some local 

residents.  An officer explained that the Council was working with Welsh 

Government to improve the reliability of collection schedules, and to roll 

out ‘yellow nappy bins’ across the city.  The Committee welcome this, and 

ask that you keep them informed of the proposed improvements. 

 
I would be grateful if you would consider the above comments and provide a 

response to the content of this letter.  
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Regards, 

 

Councillor Ramesh Patel 

Chairperson Environmental Scrutiny Committee 

Cc: 
 
 Sarah McGill - Director of People & Communities 

 Matt Wakelam – Assistant Director, Street Scene 

 Davina Fiore - Director of Governance & Legal Services 

 Members of Cardiff’s Environmental Scrutiny Committee 


